
MAXHUB UC M31 
Quick Start Guide



01

◆ Safety Warnings
Placement
① Please do NOT expose the product to direct sunlight or any other hear source.

② Please do NOT place the product in a humid environment for it is NOT water-proof. Keep it from water splashes 

to avoid internal circuit failure.

③ The operating temperature of the product is 0℃-40℃,the operating humidity is 0%-90%RH. 

Children’s Safety
The product and its accessories contain small components. Please keep them from children.

Power
Please use the standard adapter for the product.

Maintenance
① Please contact authorised reseller or seek technical support for maintenance.

② Please do NOT insert any sharp objects into the product.

③ Please do NOR drop or hit the product to avoid damages.

All pictures in this User Manual are for reference only, and the actual product shall prevail

• Safety Warnings

• Commonly Used Functions

• Step-by-step Installation and Operation

• Scenarios of Combined Use



02

◆ Special Statement
This is only an introduction to the commonly used functions. For other specific details, please refer to the actual 

product. 

• Functions on the front of the device

Microphones

Cameras

• Functions on the back of the device

USB Type-A port
USB Type-C port

Fixed bracket

• Function on the top of the device

Touch button



03

◆ Step-by-step Installation and Operation
① Accessories:

Rubber expansion plug x 2 KA4 x 30 self-tapping screw x 2

Thumb screw 1/4-20-L8mm x 1 Wall bracket x 1

• Screw kit A- Machine screws, cheese head, 1/4-20-L8mm, 1018A, black, nickel electroplating, V1.0

• Screw kit B-screw kit, wall mounting screw kit, 2-KA4 x 30 self-tapping screws + 2-D6x29.5-PE-fish-shaped 

expansion plugs, 1022, black, black nickel plating, with environmentally-friendly polyethylence bags, V1.0

• Wall beacket, SC25, T = 2mm, SPCC, M001-sand-textured black paint spaying, V1.0.

② Drill two holes with a horizontal spacing of 28mm om the mounting wall. Take 2 rubber expansion plugs and 

push them into the wall. A drill bit in 6mm diameter is recommended.

Expansion screw mounting holes

28mm
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③ Take 2 self-tapping screws and attach the wall bracket to the wall with a screwdriver;

④ Fix the cameta on the wall bracket with thumb screws.
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◆ Scenarios of Combined Use
The speakerphone’s dongle can work with panoramic Camera simultaneously. Pairing the Bluetooth dongle of BM21 

by connecting it with the USB 2.0 Type-A port of the Panoramic Camera. The camera can also be used together with 

the wireless omni-directional speakerphone.

Use scenario: In a meeting room, place the panoramic camera on IFP (interactive flat panel) for video conference, 

and then put the wireless omni-directional swakerphoneon the desktop for voice pickup.

Connect

Place

Note: The wireless omni-directional speakerphone is not included in the camera and should be purchased separarely.
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